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Bookstore Mission
Waubonsee Community College Bookstore is a 
convenient and accessible source for course 
materials, supplies, merchandise, and other 
services. Our goals are exceptional customer 
service, affordable course materials, innovative 
solutions, and a welcoming environment for 
students, faculty, staff, alumni, and community 
members.



Who we are

Bookstore new organizational 
structure

• “One Bookstore with Two 
Locations”

• Reflects the operational 
structure more accurately 

• Promotes collaboration among 
bookstore leadership and staff

• Provides more flexibility and 
resources where they are needed 
most



What we do

• Support student equity and 
success

• Engage with the college & 
community

• Promote employee and 
organizational excellence



Support student equity and success

• Minimize Student Financial 
Barriers - MyMaterials
(Inclusive Access) program 

• Maximize Bookstore 
resources to provide 
student support

• Enhance the student 
experience through creative 
collaborations



MyMaterials:  A Bookstore Initiative

$752,260 in total student savings program to date
559 courses/2,072 course sections offered program to date
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MyMaterials: Participation Rate

Fall 2019 Spring 2020 Fall 2020 Spring 2021 Summer
2021 Fall 2021 Spring 2022 Summer

2022 Fall 2022 Spring 2023 Summer
2023 Overall

Participants 163 95 3815 3537 1290 6284 6111 2558 8993 8004 3616 44466
Enrollments 165 103 3863 3561 1296 6674 6124 2563 9007 8011 3618 44985
Participation Rate 98.8% 92.2% 98.8% 99.3% 99.5% 94.2% 99.8% 99.8% 99.8% 99.9% 99.9% 98.8%
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Participants Enrollments Participation Rate

98.8% participation rate program to date
44,466 student participations (27,526 individual students)



Engage with the college & community
• Play a major role in Commencement 

events
• Provide credit card processing 

functions to support college 
departments and student organizations

• Support departments with online 
transactions when needed



Promote employee and organizational excellence

• Promote college initiatives 
for employee engagement

• Host Bookstore events for 
faculty and staff

• Expand and improve 
communication strategies



Any Questions?
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