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Please provide answers to the following questions. Answer are to be uploaded to Blackboard by 12
noon on Friday, February 15, 2019.

ADDITIONAL QUESTIONS

1. Please include an alternative price for a 3-year software maintenance for all Tridium software
included in the AX to N4 software conversion.

2. For the service agreement, please include for 8 hour of phone support per year.

3. There is an additional Jace that requires AX to N4 conversion on the Sugar Grove Campus — Well
House. Please include this in your quote.
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