
A public sector professional development series 
 
The “Communities of Excellence” initiative provides leading-edge 
training on the skills and topics required for public sector 
employees to grow professionally, contribute to their  
organization and cope with change in government. The series:

	 • Establishes a platform for best practice sharing 
	    and benchmarking
	 • Supports improved organizational productivity  
	    and efficiency
	 • Provides hands-on practical skills immediately  
	    transferable to the workplace 
	 • Encourages lifelong learning and professionalism
 
	 Communities of Excellence Spring Series
	  
	 April 6        -   Government and Governance 
	 April 14      -   Labor Law and Employment 
	 April 21      -   Leading People and Departments 
	 April 28      -  Communication Skills 
	 May 12        -  Conflict Resolution  
               May 19        -  Effective Decision Making 
	
	 Modules will be held  
	 8 a.m. - noon
	 Waubonsee’s Aurora Campus
	 18 S. River Street, Aurora, IL 60506 
 

 
What some are saying about COE: 
 
“It is rare to find a comprehensive program dedicated to  
government employees.”          —City of Elgin participant 
 
“I come back after a class session very enthused.” 
			          —City of Sandwich participant 
    
“Participants in the program become a small family.” 
			          —City of Geneva participant 

WCC does not discriminate based on any characteristics protected by law in its programs and activities.

Register Now:
$695 investment per person.  
Space is limited. Contact Kevin Riley  
at (630) 906-4126 or email 
kriley@waubonsee.edu
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