
        
      Skip to main content
    
    

      
    
  
    
      
        [image: waubonsee community college logo]
      

        
    
            
  Ancillary

  

        
              	
        Request Info
              
	
        Enroll
              
	
        Donate
              
	
        Contact Us
              
	
        mywcc
              


  


  

  



      Toggle Menu
    

  

  

      
    
  
      Menu
    
      
              	
        Programs & Courses
                   toggle submenu
                        	
        Explore All Programs
              
	
        Programs by Subject
                   toggle submenu
                        	
        Arts, Humanities, and Communication
              
	
        Business and Information Technology
              
	
        Health Sciences
              
	
        Industry, Manufacturing, and Transportation
              
	
        Public and Human Services
              
	
        Science, Mathematics and Engineering
              
	
        Social and Behavioral Sciences
              
	
        Other
              


  
              
	
        Transfer Programs
                   toggle submenu
                        	
        Transfer Degree Requirements
              
	
        Transfer Pathways and Guides
              
	
        General Education Core Curriculum (GECC) Credential
              
	
        Specialty Transfer Degrees
              
	
        Transferring Credit from Waubonsee
              
	
        Virtual Transfer Visits
              


  
              
	
        Career Programs
                   toggle submenu
                        	
        Apprenticeships
              
	
        Career Program Videos
              
	
        Short Career Certificates
              


  
              
	
        Online & Flexible Learning
                   toggle submenu
                        	
        Waubonsee Online
              
	
        Accelerated
              
	
        Hybrid
              
	
        Prior Learning
              


  
              
	
        Courses
                   toggle submenu
                        	
        College Catalog
              
	
        Course Schedules
              


  
              
	
        Academic Calendar
              


  
              
	
        Community Offerings
                   toggle submenu
                        	
        Professional Development
                   toggle submenu
                        	
        Health Professions and Public Service
              
	
        Real Estate
              


  
              
	
        Illinois Small Business Development Center
                   toggle submenu
                        	
        Business Growth Academy
              
	
        El Centro de Desarrollo de Pequeños Negocios de Illinois en Waubonsee
              


  
              
	
        Adult Education
                   toggle submenu
                        	
        High School Equivalency (HSE) Programs
              
	
        Waubonsee Works
              
	
        English Language Acquisition (ELA)
              


  
              
	
        Driver Safety Program
                   toggle submenu
                        	
        Driver Safety Program Application
              
	
        Driver Safety Program Classes
              
	
        Driver Safety Program Contact
              
	
        Driver Safety Program Eligibility
              
	
        Driver Safety Program Emergency Closings
              
	
        Driver Safety Program FAQ
              
	
        Driver Safety Program Links
              
	
        Driver Safety Program Locations
              
	
        Driver Safety Program Payments
              


  
              
	
        Lifelong Learning
              
	
        Resources for Unemployment
              


  
              
	
        Admissions
                   toggle submenu
                        	
        Get College-Ready
                   toggle submenu
                        	
        College and Career Readiness
              
	
        Course Placement
              
	
        Developmental Education
              
	
        High School and Dual Credit Programs
              
	
        College Readiness Blog
              


  
              
	
        How to Enroll
                   toggle submenu
                        	
        Enrollment Steps
              
	
        Transferring Credit Into Waubonsee
              
	
        International Student
              
	
        Semester Enrollment
              
	
        Enroll Summer Only
              


  
              
	
        Visit Us
                   toggle submenu
                        	
        Sugar Grove Campus Open House
              


  
              
	
        Request Info
              
	
        Costs and Payments
                   toggle submenu
                        	
        Residency
              
	
        Paying Tuition
              
	
        Net Price Calculator
              
	
        Cooperative Agreements
              
	
        Withdrawing from Waubonsee
              


  
              
	
        Financial Aid and Scholarships
                   toggle submenu
                        	
        Scholarships
              
	
        Types of Financial Aid
              
	
        HEERF
              
	
        Application Process
              
	
        Disbursement, Attendance, and Withdrawals
              
	
        Special and Unusual Circumstances
              
	
        Financial Education
              
	
        Schedule a College Funding Appointment
              
	
        Financial Aid Videos
              
	
        Gainful Employment
              


  
              


  
              
	
        Student Experience
                   toggle submenu
                        	
        Diversity, Equity, and Inclusion
                   toggle submenu
                        	
        Diversity Events, Programs & Services
              
	
        DEI Groups and Organizations
              
	
        Equity Plan and Resources
              


  
              
	
        Latinx Resource Center
                   toggle submenu
                        	
        C.A.M.I.N.O.S.
              
	
        Colegio de Empoderamiento
              
	
        Latinx Summer Institute (LSI)
              
	
        Meet Us
              


  
              
	
        Student Stories
              
	
        Athletics
                   toggle submenu
                        	
        Athletics Hall of Fame
              


  
              
	
        Student Life
                   toggle submenu
                        	
        Leadership Development
              
	
        Student Clubs and Organizations
              
	
        Honors Program
              
	
        Study Abroad
              
	
        Civic Engagement
              
	
        Co-Curricular Transcripts
              
	
        Student Life Events
              
	
        Student Life Staff
              


  
              
	
        Academic Support
                   toggle submenu
                        	
        Academic Advising
              
	
        Learning Assessment and Testing Services
              
	
        Tutoring Center
              
	
        TRIO Student Support Services
              
	
        Study Tips
              


  
              
	
        Career Exploration
                   toggle submenu
                        	
        Career Development
              
	
        Career Counseling
              


  
              
	
        Student Services
                   toggle submenu
                        	
        Services Directory
              
	
        Academic and Career Advising
              
	
        Registration and Records
              
	
        Student Accounts and Cashier Office
              
	
        Student Engagement
              
	
        About the Student XCARD
              
	
        Food Options on Campus
              


  
              
	
        Health and Wellness Resources
                   toggle submenu
                        	
        Personal Counseling
              
	
        Requesting a Private Lactation Area
              


  
              
	
        Library
                   toggle submenu
                        	
        Find
              
	
        Services
              
	
        Help
              
	
        Faculty
              
	
        Research Help
              
	
        About
              


  
              
	
        Technical Support
                   toggle submenu
                        	
        Technology FAQ
              
	
        Computer Labs
              
	
        Information Technology Acceptable Usage Agreement
              
	
        Secure Wireless Access
              
	
        Wireless Access FAQ
              


  
              
	
        Bookstore
                   toggle submenu
                        	
        Shop Online
              
	
        Textbooks
              
	
        Textbook Buybacks
              
	
        Return Policies
              


  
              
	
        Veteran and Military Services
                   toggle submenu
                        	
        Education Benefits
              
	
        Veterans' Standards of Academic Progress
              
	
        Resources for Veterans
              
	
        Call to Active Duty and Non-Attendance Policies
              
	
        Request for Evaluation of Military Credit
              


  
              
	
        Disability Resources
                   toggle submenu
                        	
        Access Center Services
              
	
        Get Started
              
	
        Community Resources
              
	
        Personal Care Attendant Guidelines
              
	
        Service Animal Guidelines
              


  
              
	
        Waubonsee Cares
              


  
              
	
        About Waubonsee
                   toggle submenu
                        	
        Our Mission
              
	
        Why Waubonsee
                   toggle submenu
                        	
        At A Glance
              
	
        Report to the Community
              
	
        Institutional Reports
              
	
        Financial Stewardship
              


  
              
	
        Accreditation
              
	
        History
                   toggle submenu
                        	
        Celebrating 50 Years
              
	
        DREAM JOB: Memories of Waubonsee Community College’s Early Years (1968-1971)
              
	
        Archive
              


  
              
	
        Board of Trustees
                   toggle submenu
                        	
        History of the Board of Trustees
              


  
              
	
        Office of the President
                   toggle submenu
                        	
        President's Voice
              
	
        Tour de Waubonsee
              
	
        Past Presidents
              
	
        President's Report
              


  
              
	
        Our Faculty
              
	
        Locations
                   toggle submenu
                        	
        Sugar Grove Campus
              
	
        Aurora Downtown Campus
              
	
        Aurora Fox Valley Campus
              
	
        Plano Campus
              
	
        Campus Hours
              


  
              
	
        Campus Safety
                   toggle submenu
                        	
        Armed Intruder and Active Shooter Situations
              
	
        Campus Closures
              
	
        Campus Police and Authority
              
	
        Emergency Resources
              
	
        Lost and Found
              
	
        Reports and Disclosures
              
	
        Traffic and Vehicle Policies and Campus Citations
              


  
              
	
        Alumni: Leading the Way
              
	
        Waubonsee Foundation
                   toggle submenu
                        	
        Submit a Foundation Scholarship Application
              
	
        How to Give
              
	
        Scholarship Fest
              
	
        Foundation Board
              
	
        Donor Recognition
              
	
        Distinguished Alumnus Award
              
	
        Distinguished Contributor Award
              
	
        Foundation Golf Outing
              
	
        Foundation 5K/10K Trail Races
              


  
              


  
              
	
        News and Events
                   toggle submenu
                        	
        News
                   toggle submenu
                        	
        Coronavirus (COVID-19) Updates
              
	
        Waubonsee Voices
              


  
              
	
        Event Calendar
              
	
        Newsletters
              
	
        Speaker Series
              
	
        Waubonsee Talks
                   toggle submenu
                        	
        Choosing a College
              
	
        Education for the Incarcerated
              
	
        Let's Talk Esports
              
	
        What Does It Mean
              
	
        What is it like to study politics today?
              
	
        Paying for College
              
	
        The College Experience
              


  
              


  
              


  


  

  
    
      
      
              	Find a Course
	Visit Campus
	Employee Directory
	Donate
	Translate



          

  
  


  




      
    

  
    Search
  
      
  
  
      Search
        

        











    


  
    
      
      
              Common Searches


	How to Enroll
	Transcript Requests
	Academic Calendar
	Bookstore
	Library
	Tuition and Fees
	Financial Aid
	Locations and Hours
	Canvas
	Make a Donation



          

  
  


  
    
      
      
              	Find a Course
	College Directory



          

  
  


  




      
    
  
      Help For
    
      
              	
        Prospective Students
              
	
        Adult Learners
              
	
        Current Students
              
	
        Families
              
	
        Hispanohablantes
              
	
        Alumni
              
	
        Community Members
              
	
        Local Businesses, Employers and Vendors
              
	
        Faculty and Staff
              
	
        Job Applicants
              


  


   


  




    Close
  


        
    
  
    
      
  
      
                  
  
      
                
                
              
              
            
            [image: Cooking video on laptop]

  



      
  

      
  



          
                  
  Technology FAQ



      
  


  





  


  


      
    
  
    
      
  In This Section
  	
              

    Home
    



          
	
              

    Student Experience
        Toggle submenu
    
              	
                Diversity, Equity, and Inclusion
                            
	
                Latinx Resource Center
                            
	
                Student Stories
                            
	
                Athletics
                            
	
                Student Life
                            
	
                Academic Support
                            
	
                Career Exploration
                            
	
                Student Services
                            
	
                Health and Wellness Resources
                            
	
                Library
                            
	
                Technical Support
                            
	
                Bookstore
                            
	
                Veteran and Military Services
                            
	
                Disability Resources
                            
	
                Waubonsee Cares
                            


        
    

    



          
	
              

    Technical Support
        Toggle submenu
    
              	
                Technology FAQ
                            
	
                Computer Labs
                            
	
                Information Technology Acceptable Usage Agreement
                            
	
                Secure Wireless Access
                            
	
                Wireless Access FAQ
                            


        
    

    



          
	
              

    Technology FAQ

    



          



  


  


  
  
    
    
        
    


  


        
    
  
    
      

      
              
  
  
      
              Logging Into mywcc

              Online Registration

              Online Payment 

              Email

          

  





              

            Logging Into mywcc


      



              
    

    
        
            Expand All
            Collapse All
        

                
    

    
                What is my user ID or X-number?
    
    

    
              
        The X-number is another name for a student ID number. It is issued to all new credit students upon their completion of the New Student Information Form (NSIF)/Application, and to all new noncredit students upon completion of the Noncredit Registration Form (pdf). 


The number begins with an "X" followed by eight numbers (example: X12345678). 


You will use your unique X-number frequently during your time at Waubonsee —for everything from registering for classes to checking out library books, so do your best to remember it. 


If you received an X-number card, keep it with you for easy reference. You can also use our online X-number look-up form.
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                What is my password?
    
    

    
              
        If you have never logged into a Waubonsee computer system before, your initial password will be your six-digit birth date (mmddyy). You will then be asked to create a new password.

Password requirements are:


	Minimum of eight characters in length; maximum of 90 characters
	Contains at least one of each of the following items:
		Uppercase letter
	Lowercase letter
	Number
	Special character/symbol



It is important to keep passwords secret and secure so that others can't use them or find them. These guidelines are intended to provide information and guidance about how to create strong, cryptic passwords and how to keep them secure and confidential.
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                How do I choose a strong password?
    
    

    
              
        Coming up with a password that's both strong and easy to remember can take some creativity. Try thinking of a phrase (i.e. part of a book, poem or song), and use it to form a password you'll remember. For example:


	"All of Parish is divided into three main parts." would be "AoP/i3mp."
	Insert symbols (punctuation) after every third character.
	Use an uppercase letter after every number.
	Press the shift key after every other character.
	Be creative! Come up with your own system; the possibilities are endless.
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                What if I don't know or forget my X-number?
    
    

    
              
        Use our online X-number look-up form to retrieve your forgotten X-number. 


And remember, your X-number is printed on all of your registration correspondence (schedule, invoice, etc.). 
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                What if I don't know or forget my password?
    
    

    
              
        If you forget your password, you can reset it using our online password system. If you have questions, please email the Technical Assistance Center (TAC) at tac@waubonsee.edu. Be sure to include your X-number and a callback phone number and/or email.


TAC is available on the Sugar Grove campus for in-person support.  We are available Monday through Friday, 7 a.m. - 10 p.m., and Saturday and Sunday, 8 a.m. - 10 p.m.  An appointment must be scheduled using the ServiceDesk In-Person Appointment Form.


Remote Support Hours:
Monday through Friday, 7 a.m. - 10 p.m.

Saturday and Sunday, 8 a.m. - 10 p.m.
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                What is Waubonsee Community College Self-Service?
    
    

    
              
        Waubonsee Community College Self-Service is the college's online registration system.
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                What is the Web address for Waubonsee Community College Self-Service?
    
    

    
              
        You can go directly to Self-Service to access Waubonsee Community College Self-Service.


Self-Service is also part of the mywcc Web portal, which also gives you access to your email, Canvas, and a variety of other resources. 


Visit mywcc.waubonsee.edu.
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                 What is available in Waubonsee Community College Self-Service?
    
    

    
              
        	Register for courses
	Search for courses by subject, keyword, instructor, meeting dates, meeting times, etc.
	Make full or partial payments by credit card or from a bank account (checking/savings)
	View your academic information such as courses you've taken in the past, your academic major code, your class schedule for any given week, your final grades at the end of the semester, etc.
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                When is Waubonsee Community College Self-Service available?
    
    

    
              
        24 hours per day, 7 days per week
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                Who can use Waubonsee Community College Self-Service?
    
    

    
              
        Returning students who know their X-number can use Self-Service. New students should follow these steps to getting started.
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                What if I don't have a computer?
    
    

    
              
        You may use any computer with Internet access, including those available for student use on any of Waubonsee Community College's campuses.
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                Can I assign someone else access to my student account so they can make payments?
    
    

    
              
        Yes. Using the online payment system in Waubonsee Community College Self-Service, you may assign an authorized user to make secure online payments on your student account. However, this assignment does not give the authorized user the ability to view your confidential academic information.
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                Why do I have to log in again to make a payment?
    
    

    
              
        Re-entering your X-number and password provides an extra layer of security when entering financial transactions.
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                Do I have a Waubonsee email account?
    
    

    
              
        All enrolled students have a Waubonsee email account, known as mymail, powered by Google. Your mymail account is accessible through the mywcc web portal at mywcc.waubonsee.edu. Waubonsee will send all official communication to this email, including important academic and financial information.
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                What is my Waubonsee email address?
    
    

    
              
        Your Waubonsee email address is typically your first initial and your last name @student.waubonsee.edu. Example: Joe Waubonsee could be reached at jwaubonsee@student.waubonsee.edu. Students with common last names may have a number added to their email address. View your email information in Self-Service.
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                How do I forward my Waubonsee email to another email address?
    
    

    
              
        Your Waubonsee student email address can be forwarded to another personal email address. For instructions, go to Google Help: Forward mail to another account.
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        You can use your own mail client to retrieve Waubonsee student email. For instructions, go to Google Help: Get started with IMAP and POP3
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                How do I access my Waubonsee email from my mobile device?
    
    

    
              
        Waubonsee student email can be accessed through your mobile device. For instructions, go to Gmail Help: Sign in to Gmail
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              Sugar Grove


Route 47 @ Waubonsee Drive

Sugar Grove, IL 60554-9454

(630) 466-7900


              Aurora Downtown


18 S. River St.

Aurora, IL 60506-4134

(630) 801-7900


              Aurora Fox Valley


2060 Ogden Ave.

Aurora, IL 60504-7222

(630) 585-7900


              Plano


100 Waubonsee Drive

Plano, IL 60545

(630) 552-7900
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